
This Insurance Product Information Document is only intended to provide a summary of the main coverage and exclusions, and is not personalised to your 
specific individual needs. Complete pre-contractual and contractual information on the product is provided in your policy documentation.

Countries within the UK as well as the minimum legal level of cover in respect of liability which is legally insurable, while the insured vehicle is in any 
country which is a member of the European Union (EU), or any other country which has agreed to follow Article 7(2) of the European Community 
Directive on Insurance of Civil Liberties arising from the use of motor vehicles (Directive 2009/103/EC). 


This legal minimum insurance does not include cover for loss of or damage to the insured vehicle and is limited to 90 days within a policy term.

If you have purchased the Europe Roaming Pass Upgrade, this cover will be fully comprehensive. Please check your Motor Insurance Schedule.

Where am I covered?

What is insured?

Cover for you and your vehicle

・Your policy is fully comprehensive insurance.

・Accident, theft, attempted theft or fire.

・Personal accident cover.

Cover to other people

・Your legal liability to other people arising from an accident.

What is not insured?

・Repair or replace broken glass.

・Aftermarket fitted audio & communications equipment.

・Personal belongings.

・Medical expenses.

・Theft if keys left in the vehicle.

・Your vehicle damage if you are under influence of 

    drink/or drugs at the time of an accident.

・Loss or damage due to incorrect fuel being used.

・Vehicle driven if SORN registered.

・Vehicle without a MOT if one is required.

・Where racing, rallying or driving on a motor sport circuit.

・Damage or loss if caused deliberately by you.

・Driving other vehicles not named on the Certificate of Motor    

    Insurance unless you have purchased this add-on. Please refer to    

    your Certificate of Motor Insurance.

This comprehensive motor insurance policy provides cover against loss or damage to your vehicle and for injury or damage caused by your vehicle.

What is this type of Insurance?

Are there any restrictions on cover?

・A policy excess will apply. Please see Policy Schedule.

・Providing false, misleading or fraudulent information or documents at any stage of your policy or when making a claim may result in your 

    policy being cancelled or treated as void (as if it never existed)

Motor insurance
Insurance Product Information Document

Company: Marshmallow Insurance Ltd

Product: Marshmallow Essential Private Car

Licensed by the Gibraltar Financial Services Commission to carry on insurance business under the 
Financial Services (Insurance Companies Act) 1987.

・To provide information which is correct and complete to the best of your knowledge.

・You must report any incident to us immediately.

・You must report any theft, attempted theft or malicious damage to the Police.

What are my obligations?

Payments go to the Insurance Broker, Agent or Intermediary who is acting on your behalf and has placed this insurance with us. You have the 
option to pay for a policy on a monthly basis or annually. If you pay monthly, payments are contractually due each month. If you prefer, you may 
choose to pay the full annual premium in advance at a discounted price. 

When and how do I pay?

This cover lasts for one year and the dates of cover are specified on your Policy Schedule and Certificate of Motor Insurance.

When does the cover start and end?

You can cancel your policy by logging into your account or contacting us on our website (www.marshmallow.com).

How do I cancel?


